Interexchange Access Expedites & Escalations Overview – History Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	17
	V17
	03-01-19
	
	Contacts
	
	Replace 800 241-1271 with 866-434-2555
	 Non-CMP
	Changes outside of the CMP Process
	PROS.MISC.02.07.19.F.17100.IXC_Multi_Updates_TN_

	16
	V16
	03-19-18
	
	Escalations-Maintenance and Repair
	
	Replaced Service Manager as contact with link to CWTT to obtain correct contact.
	 NonCMP
	Changes outside of the CMP Process
	PROS.MISC.02.26.18.F.16404.Expedites_and_Escalations

	15
	V15
	02-03-14
	
	All
	
	Updated as follows:

· Customer Electronic Maintenance and Repair and CEMR are being changed to reflect Customer Electronic Maintenance and Repair-Maintenance Ticketing Gateway and CEMR-MTG

· Mediated Access Electronic Bonding Trouble Administration and MEDIACC are being changed to Maintenance Ticketing Gateway and MTG

· Links to associated systems and user guides are being updated accordingly 
	 NonCMP
	Changes outside of the CMP Process
	PROS.MISC.01.31.14.F.11921.CEMR_MEDIACC_Updates

	14
	V14
	05-01-13
	
	All
	
	Update to rename FCC 1 Tariff and replace URL.
	 NonCMP
	Changes outside of the CMP Process
	PROD.MISC.04.30.13.F.10921.FCC_Tariff_Name_Update

	13
	V13
	11-30-11
	
	Expedites 


	
	Adding clarifications and additional information regarding supplements issued for an improved interval.
	 NonCMP
	Changes outside of the CMP Process
	PROS.MISC.11.29.11.F.09691.Expedites_Escal

	12
	V12
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	 NonCMP
	Changes outside of the CMP Process
	PROS.MISC.08.05.11.F.09182.CenturyLink_Rebranding

	11.
	V11.0
	4-3-09
	
	Contacts
	Access Service Requests (ASRs)
	Change FAX number for ASR Delayed orders and Provisioning
	 NonCMP
	Changes outside of the CMP Process
	PROS.03.27.09.F.06199.IXC_WSP_FAXNumberChange

	10. 
	V10.0
	5-17-07
	
	Expedites 


	
	Describe how Qwest will return a FOC for Expedites with the new due date and continue to process the ASR. Also language has been added which describes if the due date on the FOC does not meet your needs.  


	Non CMP
	Changes that are outside of the CMP process
	PROS.05.07.07.F.04668.IXC_WSP_Expedites

	9.
	V9.0
	1-15-07
	
	Escalations - Maintenance and Repair
	
	On November 16, 2006, Qwest sent out system notification SYST.11.16.06.F.04341.HEET_Retirement_Initial announcing the planned retirement of Held, Escalated, Expedited Tool (HEET) from the list of Operational Support Systems (OSS). Therefore Qwest will remove the reference to Held, Escalated, Expedited Tool (HEET) from the PCATs mentioned above.  


	Non CMP
	Changes that are outside of the CMP process
	PROS.12.18.06.F.04355.Multiple_PCAT_Retire_HEET

	8.
	V8.0
	7-24-06
	
	Introduction 
	Expedites  
	Change to an existing process to include criteria if an expedited ASR/LSR is asking to have a same day expedited due date, the ASR/LSR must be received by 12PM MT.  The following statement has been added to the Expedite section of the PCAT:

Note: If the ASR/LSR you are submitting requests a same day due date, your request must be received before 12 noon MT.


	Non CMP
	Changes that are outside of the CMP process
	PROS.06.19.06.F.03994.IXCandWSP-Expdite_Updates

	7.
	V7.0
	4-5-06
	
	
	
	Merge V5 and V6
	Non CMP
	Changes that are outside of the CMP process
	NA

	6.
	V6.0
	4-15-06
	
	Introduction  
	Expedites  
	Process change was added for expedites related to a Customer Not Ready (CNR) condition. A hyperlink was added to the Interexchange Access Customer Not Ready (CNR) Business Procedure for additional information. 


	Non CMP
	Changes that are outside of the CMP process
	PROS.04.15.06.F.03711.IXC_and_WSP_Expdt_Escltn

	5.
	V5.0
	4-7-06
	
	Escalations - Maintenance and Repair
	
	Changing any reference to the Account Maintenance Support Center (AMSC), Qwest Customer Service Center and Centralized Repair Service Attendant Bureau (CRSAB) it will now be refered to as Wholesale Repair. Also made a correction to the sentence to improve readiblity by removed the word “either”. 

	Non CMP
	Changes that are outside of the CMP process
	PROS.03.17.06.F.03772.IXC_WSP_AMSC_NM_Change

	4.
	V4.0
	7-18-05
	
	Expedites
	
	Changing the existing manual process to change its expedite process to bill expedite charges per ASR/LSR instead of per order.  Additionally, for expedited due date requests on delayed order, Qwest is revising its expedite process to only bill expedite charges if the expedited due date request results in Qwest incurring additional costs to improve the Ready for Service date.  This is shown in the Pre-Approved Expedites section
	Non CMP
	Changes that are outside of the CMP process
	PROS.06.15.05.F.03004.IXC_and_WSP_Expedite

	3.
	V3.0
	4-25-05
	
	Contacts 


	
	Delayed Orders and Provisioning  contact numbers changed from 877-340-9627 to 800 244-1271
	Non CMP
	Changes that are outside of the CMP process
	PROD.04.22.05.F.02794.800_Number_PCAT_Update

	2.
	V2.0
	2-16-05
	
	Expedites
	
	Additional language in the Expedites section stating expedite charges do not apply for missed due dates and added language on the process if an order becomes a Delayed Order on the due date. 


	Non CMP
	Changes that are outside of the CMP process
	PROS.02.15.05.F.02574.IXC_WSP_Expedites_Escal

	1.
	V1.0
	11-09-04
	
	All section
	
	New Business Procedure is being introduced which provides documention not previously documented 
	Non CMP
	Changes that are outside of the CMP process
	NA


