Operator Services – ILEC History Log
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	16
	15.0
	11-15-16
	
	All
	
	This document has been updated to remove all references to Busy Line Verify (BLV) and Busy Line Interrupt (BLI).  These products have been eliminated in the state of Nebraska and are now no longer available in the CenturyLink QC territory.  
	Non-CMP
	Changes outside of the CMP Process  
	PROD.IXCP.10.14.16.F.14985.Operator_Services_Chgs

	15
	14.0
	10-07-16
	
	All
	
	This document has been updated to add a note to the header that the product has been eliminated in the state of Washington.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.09.07.16.F.14872.Operator_Services_Chgs

	14
	13.0
	10-01-16
	
	All
	
	This document has been updated to add a note to the header that the product has been eliminated in the state of Oregon.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.09.01.16.F.14504.Operator_Services_Chgs

	13
	12.0
	05-31-16
	
	All
	
	This document has been updated to amend the note in the header due to the postponing of the elimination of the product in the state of Nebraska.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.05.31.16.F.14627.Operator_Services_Chgs

	12
	11.0
	05-13-16
	
	All
	
	These documents have been updated to add a note to the header that the product has been eliminated in all states except Washington and Oregon.  A notation has been made to all references within the body of the document.
	Non-CMP
	Changes outside of the CMP Process  
	PROD.MISC.04.13.16.F.14496.Operator_Services_Chgs

	11
	10.0
	07-24-15
	
	Throughout
	
	Remove verbiage associated with completed changes to traffic termination in CenturyLink facilities.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.07.24.15.F.13704.DA_V16_OS_V10

	10
	9.0
	05-29-15
	
	Header
	
	Update timeline table for Migration Completion Dates
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.05.29.15.F.13561.DA_V15_OS_V9

	9
	8.0
	04-28-15
	
	Header
	
	Add timeline table for Migration Completion Dates
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.28.15.F.13472.OS_DA_ChgFac_Type_Update

	8
	7.0
	01-15-15
	
	Header
	
	Replace timeline document with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.01.14.15.F.13112.DA_V13_OS_V7

	7
	6.0
	12-18-14
	
	All
	
	Replace pre- and post-migration questionnaires to enable form completion.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.12.18.14.F.13041.ILEC_OS_V6_DA_V12

	6
	5.0
	11-15-14
	
	All
	
	Replace post-migration questionnaire
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.11.14.14.F.12914.ILEC_OS_V5_DA_V11

	5
	4.0 
	10-16-14
	
	Header
	
	Replace white paper and timeline documents with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.09.16.14.F.12670.OS_DA_ChgFac_Type_Update

	4
	4.0
	10-16-14
	
	All
	
	Adding information to define Pre-Migration and Post-Migration information regarding proposed changes to traffic termination in CenturyLink facilities.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.09.16.14.F.12670.OS_DA_ChgFac_Type_Update

	3
	3.0
	06-24-14
	
	Header
	
	Replace timeline document with updated information.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.06.23.14.F.12486.DA_OS_Timeline_Updates

	2.
	2.0
	04-07-14
	
	Header
	
	CenturyLink introduced planned changes in how Operator Services (OS) and Directory Assistance (DA) traffic will be terminated in CenturyLink facilities.  This CenturyLink network change will require customers to issue new orders for OS and/or DA services and busy line verify and busy line interrupt.  This change adds information and links to supporting documentation.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.04.04.F.12211.DA_OS_Updates

	1.
	1.0
	05/21/13
	
	All
	
	Separated documentation concerning existing processes from CLEC/Reseller documentation.
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.MISC.05.20.13.F.11131.ILEC_OS_V1_and_DA_V7


