Resale - Central Office-Automatic Call Distribution Service (CO-ACD) History Log
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	14.
	V8.0
	04-06-15
	
	Throughout
	
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	13.
	V7.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	12.
	V6.0
	4/13/06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  In the Implementation section under Training, the language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.04.12.06.F.03841.MultiplePCARsQ101Training

	11.
	V5.0
	10/13/05
	
	Pricing
	Rate Structure
	Additional information was added to include the product template language of Tariffs/Catalogs/Price Lists when referencing rate information in the tariffs.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.10.12.05.F.03347.Multipl_Add_Templat_Lang

	10.
	V4.0
	8/1/03
	
	Implementation
	Product Prerequisites
	Correction to synch up related PCAT documentation as stated in Customer

Notice WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003 and

courtesy notification distributed May 13, 2003,

WEBS.05.13.03.F.02706.NewAmendLaunch. Changed the name of the

Negotiations Template Agreement to Interconnection Agreement.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.07.31.03.F.03485.Resale_Updates

	9.
	V3.0
	11/8/02
	
	Implementation
	Training
	Updated to reflect current training course description.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	8.
	V3.0
	11/8/02
	
	Implementation
	Provisioning and Installation
	Removal of redundant information that does not alter CLEC operating process.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	7.
	V3.0
	11/8/02
	
	Implementation
	Ordering
	Corrections, clarifications, additional information were made with the removal of redundant information that does not alter CLEC operating process.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	6.
	V3.0
	11/8/02
	
	Pricing
	Optional Features
	Established a hyperlink to Qwest Service Manager who should be contacted for all optional feature service requests.  Corrections, clarifications, that does not alter CLEC operating process.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	1. 
	V2.0
	11/5/02
	
	
	
	Established a History Log. Updates were made throughout the PCAT to correct capitalization, use of acronyms, grammar, Trademarks and to display information in alphabetical order .
	Level 0
	Select changes that do not alter CLEC operating procedures.
	N/A

	2. 
	V3.0
	11/8/02
	
	Product Description
	
	Corrections and additional information were made to provide clarifying information regarding the product offering. 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	3. 
	V3.0
	11/8/02
	
	Pricing
	Rate Structure
	Corrections were made to remove redundant information, established hyperlinks and added additional information to provide clarity.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	4. 
	V3.0
	11/8/02
	
	Pricing
	Rates
	Updated to provide additional rate information that does not alter CLEC operating procedures.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD

	5. 
	V3.0
	11/8/02
	
	Pricing
	Technical Publications
	Established a Technical Publications subsection, added references and established hyperlinks to the information.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.07.02.F.00852.CentralOffice_ACD


