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NPA NXX Code Activation Timeline

66 Calendar Days Total
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18-22 business days





45 calendar days





5 business days





10 business days





Initiate the Trunk Order Process anytime within this window**





Issue Trunk Order/s





** It is appropriate and preferred that the customer initiate trunking orders prior to CenturyLink pulling code request information from the LERG (a).





Provision Trunks





Receive Accurate Order & Process





(a) Pull Info. from LERG and Process





Turn Up Code (NPA NXX)





Prepare Part 2 & Input to LERG (AOCN Activity)





Prepare Part 3 & Return to Requestor





Process Part 1.  Grant Code.





Send Part 1





CODE or NPA NXX Request





66 Calendar Days TOTAL





Trunk Order/s





CenturyLink
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Customer





Receive / Determine  Complete Correct Information (25 days prior to due date date
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