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Enter the appropriate information using your Tab or arrow keys to move from field to field.   If you need assistance with Columns 1though V, contact your CenturyLink Service Manager.  A separate form is required for each End Office CLLI™ in which a Customized Routing LCC is requested.   If submitting a request for multiple CLLIs, identify the page and total pages to indicate the number of multiple forms included.  Multiple LCCs may be requested for each CLLI.  When finished, send your completed form by email to wsst@qwest.com with “Customized Routing Service LLC Request” in the subject line.

	Customized Routing Service Request For Line Class Code (LCC)

	Customer Information

	Section to be completed by CLEC

	Company Name: 
	City: 
	State: 
	Zip: 

	Designated Authorized Contact: 
	Telephone Number: 

	Designated Techincal Contact: 
	Telephone Number: 

	CenturyLink End Office CLLI: 
	Far End CLLI: 

	Trunk Status: 
 FORMTEXT 

     
 Yes  No  FORMCHECKBOX 

Availability/status of trunk group facility
	Facility available: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
 

Ordered: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	Quantity of End Office Direct Final (DF) trunks in place or ordered: 
Order Number: 

	Quantity of End Office Direct Final (DF) Trunks: 
	In Place: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
 
	Ordered: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	Indicate assigned CenturyLink 2/6 Trunk Code for End Office Direct Final (DF) Trunks already in place: 
Identify attributes of the requested LCC filling in Columns I through V as appropriate: 
	Completed by your CenturyLink Service Manager & Network Project Manager

	I  

Class of Service

Select service type

1-10 for Resale
	II

Restrictions

Select applicable option
	III  

AMA Recording Type

Not all types available based on specific state & service type
	IV

Multiline Hunting (MLHG)
	V  Required
Operator Services, Directory Assistance, or Both 
	VI 

LCC Look Alike
	VII 

Assigned Customized Routing LCC*
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	CenturyLink Service Manager:      
	Network Project Manager:      

	Section to be completed by your CenturyLink Service Manager and Network Project Manager

	Project Name:       CLEC Name + Routing Type + Date (mmddyy) + 11 digit switch CLLI)

	Date Project Received:       Date request received by CenturyLink
	Respond by Date:       30 Business Days from date project received by CenturyLink

	CenturyLink Response:       Time and cost required to develop and deploy the requested LCC.

	Important Notes: 

· This request does not reserve any facility, trunks or LCC.  Response is valid for 30 calendar days.  A new request must be initiated if acceptance of the response is not received within the 30 day timeframe. * Assigned Customized Routing LCC will not be provided until full payment is received for development and deployment of requested Customized Routing LCC.

· 50% of the cost must be received prior to development and deployment of the requested LCC, and the 2nd 50% of the cost must be received prior to deployment and deployment of the LCC in the requested wire center.  Customized Routing LCC will be provided to you after payment in full is received.  Customized Routing LCC may not be requested on individual accounts until deployment of the LCC into the requested switch has been completed.
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