Billing Information – Taxes and Tax Exemption - History Log
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	23
	V15.0
	11-15-13
	
	Description
	Applications
	The appropriate name for CenturyLink to be included on the state exemption form is being changed from Qwest Communications Company LLC and/or Qwest Corp DBA CenturyLink to CenturyLink, Inc. and its Affiliates.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.BILL.10.31.13.F.11720.FNL_Bill_Taxes_Exempt_V15

	22
	V14.0
	12-14-11
	
	All
	
	Removing table of individual state web sites and referring customers to the Service Manager or Billing SDC due to the fact that the URLs change frequently.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.BILL.11.08.11.F.09648.Tax_and_Tax_ExemptionsV14

	21
	V13.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	20
	V12.0
	07-26-10
	
	Various
	
	Corrected the following broken hyperlinks:

· New Mexico – State Tax Web Site

· Streamlined Sales and Use Tax Agreement

· Tax Sites for Individual States

· Removed State Information Including Tax as no replacement URL could be found
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	19
	V11.0
	5-27-09
	
	Applications
	State Tax Exemption Requirements Subsection
	A hyperlink to the Customer Contacts PCAT was added if assistance is needed to complete forms.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.26.09.F.06353.Blg_Info_Taxes_and_ExmV11

	18
	V10.0
	5-22-09
	
	Applications
	State Tax Exemption Requirements Subsection
	A process change was noted by adding the Federal Excise Tax (FET) form download form which previously needed to be acquired from a Service Delivery Coordinator (SDC) or Service Manager. Three other tax form downloads were also added and hyperlinks to state and federal and local tax information were added.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.05.07.09.F.06304.FNL_Blg_Info_Taxes_ExmV10

	17
	V9.0
	12-26-07
	
	Applications
	State Tax Exemption Requirements
	Corrected  hyperlinks to MN tax fom and the MTC – Uniform Sales and Use Tax Certificate.
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	16
	V8.0
	4-28-06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.04.27.06.F.03887.MultiplePCATsQ101Training

	15
	V7.0
	7-8-04
	
	Description
	Applications
	Correct hyperlink to Wyoming Sales Tax Exemption Certificate
	Level 0
	Changes that do not alter CLEC operating procedures.
	N/A

	14
	V 6.0
	9-12-03
	
	Implementation
	Prerequisites
	Corrections to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003 and courtesy notification distributed May 13, 2003 WEBS.05.13.03.F.NewAmendLaunch.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.09.11.03.F.01185.Tax_Exemption_V6

	10
	V5.0
	10-11-02
	
	Applications
	
	Corrections/clarifications/additional information that does not change the product or process – Moved and clarified information from Prerequisites.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.10.02.F.00594.Billing_Taxes_5.0

	11
	V5.0
	10-11-02
	
	Implementation
	Prerequisites
	Corrections/clarifications/additional information that does not change the product or process – Moved information to Applications
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.10.02.F.00594.Billing_Taxes_5.0

	12
	V5.0
	10-11-02
	
	Training
	
	Training Information – Updated link to Qwest 101.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.10.02.F.00594.Billing_Taxes_5.0

	13
	V5.0
	10-11-02
	
	Contacts
	
	Corrections/clarifications/additional information that does not change the product or process – Add Wholesale Customer Contacts and link
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.10.10.02.F.00594.Billing_Taxes_5.0

	9
	V4.0
	9-27-02
	
	
	
	Minor grammatical changes and spelling out acronyms.
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	2
	V3.0
	6-28-02
	
	Product Name
	
	Updated to reflect V3.0
	
	
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	3
	V3.0
	6-28-02
	
	History Log
	
	Updated History Log.
	
	
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	4
	V3.0
	6-28-02
	
	Description
	
	Clarification of wording 
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	5
	V3.0
	6-28-02
	
	Description 
	Applications
	Clarifications of wording.  Updated the table for the exemption certificates required by state.. 
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	6
	V3.0
	6-28-02
	
	Implementation
	Prerequisites
	Clarification of wording regarding the New Customer Questionnaire.
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	7
	V3.0
	6-28-02
	
	Training
	
	Added Section Name and training information.
	Level 1
	Training Information
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	8
	V3.0
	6-28-02
	
	Contacts
	
	Clarification and added link to contact section.
	Level 1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00485.Taxes_&_Tax_Exempt

	1
	V2.0
	6-14-02
	
	History Log
	
	Added History Log, Made minor corrections to wording
	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A


5

