Directory Assistance List

Billable Transactions
	Activity
	Additional Description
	No. of  Billable Transactions

	Load File
	
	

	Straight Lines
	All Activity is In activity
	1

	Straight Line Under (SLU) Sets
	May be multiple records - count each member of the set
	No. of members in each set

	Caption Sets
	May be multiple records - count each member of the set
	No. of members in each set

	Caption Headers &

Sub-Caption Headers
	
	0

	
	
	

	Update File
	
	

	 Straight Lines -
	
	

	   - In Only
	Insert of new listing order activity
	1

	   - In/Out Pair
	Changes to an existing listing record
	2

	   - Out Only
	Delete of an existing listing record
	1

	 SLU Sets -
	
	

	   - In Only
	Insert of a new SLU - billed on a 1:1 ratio 
	Based on number of In records in the set

	   - Change
	As SLU members change, an Out record is created for the Header and an In record is created for each member of the set.  
	2

	   - Out
	Member of the set is deleted from the SLU
	1

	   - Delete of SLU
	Out record is generated on the Header only when entire SLU is deleted
	1

	Caption Sets -
	
	

	   - In Only
	Insert of a new caption - billed on a 1:1 ratio
	Based on number of records inserted to the caption

	   - Change
	As Caption members change, an Out record is created for the Header and an In record is created for each member of the set.  Billed on 1:1 ratio
	Based on number of O/I record changes to the Caption

	   - Out Only
	Delete of a caption – billed on a 1:1 ration
	Based on number of records deleted from the caption

	   - Delete of Caption
	Out record is generated on the Header only when an entire caption is deleted.
	1


Note:  CenturyLink  does not charge for NPA Split transactions, or transactions generated by Central Office conversions, or mass order activity generated by CenturyLink in an effort to cleanse, synchronize, or update its own database.
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