Escalation #41 Regarding Integra/Eschelon Telecom - PC110907-1

January 23, 2008

Bonnie Johnson
Laurie Roberson

Integra/Eschelon Telecom

Subject:    Integra/Eschelon Telecom --- CR#CR PC110907-1 --- Development

This letter is Qwest’s binding response to your January 15, 2008 escalation regarding PC110907-1ES, “Change to Collocation form associated with Early Acceptance of a Collocation.”

Qwest has reviewed the formal escalation and Qwest maintains our position to implement the Early Acceptance process option as identified in CR PC110907-1ES.    

The Early Acceptance of a Collocation is an optional process.  The customer maintains the ability to decline this Early Acceptance process.  Qwest believes this is a positive change for those customers wishing to utilize this optional process by enabling them to utilize the space sooner versus waiting for the standard interval to be met.   Qwest has had feedback from other customers requesting site access if it is available should Qwest complete the collocation installation sooner than the RFS date.  
Qwest continues to maintain that rates are outside of the scope of Change Management Process (CMP).  However, in regard to the reference in the escalation regarding Qwest commencing billing of expedite charges, should Qwest desire to impose Expedite charges on any CLEC Collocation in the future, Qwest will follow the appropriate processes to implement such charges.   
As stated in the PCAT and in the Qwest Response to Comments, Qwest has and will continue to process Collocation requests on a first come first serve basis.  This Early Acceptance option still allows those who choose to participate to follow the normal walkthrough and acceptance as the standard process.  Accepting the Early Acceptance option allows the walkthrough to occur sooner should Qwest complete the construction activities earlier then the RFS date.  

Qwest does not see a need to retract this optional process as we see it as a benefit to those customers who choose to participate. 
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