Escalation #40 Regarding Eschelon Telecom --- CR#SCR060407-01ES --- Denied

December 4, 2007

Bonnie Johnson

Eschelon Telecom

Subject:    Escalation on Eschelon Telecom --- CR#SCR060407-01ES --- Denied

This letter is Qwest’s binding response to your November 26, 2007 escalation regarding SCR060407-01ES, “Develop and Implement the Needed Systems Changes and/or Process Changes to Avoid Delay and/or Customer Impact When a Customer is Converting to a Difference Local Service Provider From One of Qwest’s VoIP (OneFlex) Products.”
Qwest has reviewed the formal escalation and Qwest maintains our position as identified in the CR denial associated with SCR 060407-01ES.    

The OneFlex product (VOIP) is an enhanced service offered by Qwest Communications Corporation (QCC).  As such, this retail offering by QCC does not fall within the purview of the Qwest Corporation (QC) Change Management Process (CMP).  The portion of the Change Request SCR060407-01ES which addresses the OneFlex product continues to be denied because it is outside the scope of the QC CMP. 
Even assuming for the sake of argument that this was an issue that could be addressed by the QC CMP, the action that Eschelon seeks is not something within the control of QC.  As Eschelon notes in its escalation “Qwest's process requires the customer to contact Qwest to have the number removed from the Qwest switch.”  QC does remove the number from the QC network switch. QC, however, is not enabled nor empowered to remove the end user number from the QCC VOIP platform -- nor would it be able to do so in regard to any other VOIP service provider platform. 
In regard to the references in the Escalation and Change Request associated with the porting or the conversion process which do fall under the scope of CMP, Qwest continues to believe that the current processes for obtaining a CSR and submitting an LSR allow a CLEC to port or convert any number currently within the Qwest network.  Consequently, Qwest also maintains this portion of the CR denial for SCR060407-01ES due to no demonstrable business benefit based on the current volume of such services. 
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