Escalation #SCR061405-01 -E37 
October 13, 2005

Amanda Silva
VCI
Subject:
VCI Escalation on SCR061405-01 -E37 associated with Qwest denial of this SCR citing No Demonstrable Business Benefit
This letter is Qwest’s binding response to your October 5, 2005 escalation regarding CLEC Change Request number SCR061405-01 E-37 “Provisioning Report to view and export into Excel. Quantity of LSRs and order activity submitted by User” and VCI’s request to implement this SCR.   

Qwest has reviewed the formal escalation and maintains its position to deny SCR061405-01 E-37 due to no Demonstrable Business Benefit.  
Although there is not a downloadable report in IMA that provides the user provisioning information, there are other vehicles that provide information regarding LSRs and order activity that are submitted.  One option is the IMA Post Order Status Update tool.  When viewing the data included in this tool, you are able to view LSR statuses for up to 82-hours.  The Status Update Tool also provides the viewer information such as:

· Date/Time
· User ID

· PON
· VER (Version)
· AN (Account Number)
· LSR ID
· DDD (Desired Due Date)
· Status types of either LSR or Order

· Order Number
· Order date 
· Entered By (Source of LSR – EDI or GUI)

Additionally, information is contained in the Completion Report.   This report which is downloadable currently provides the following information:

· Order number and type 
· PON data 
· Service order completion date
· End User main TN

· Additional working TNs

Other tools providing LSR specific data are the FOC, jeopardy, PSON, error and reject notices.
As your Service Management team has discussed with you, there is also another source of data outside of CMP that is available to you that contains provisioning information.  This data is accessible via the Qwest Wholesale website on the CLEC Performance Results Report url and can be exported to Excel.  These CLEC specific data reports can be requested through your Service Management team and require a digital certificate.  

In summary, the combination of data available in IMA and through the Qwest Performance Results Report URL supports Qwest denial of this CR.  

Loretta Huff

Qwest Wholesale 

Director Program/Project Mgmt

