CR#SCR061405-01 VCI ESCALATION   October 5, 2005
10/05/2005 02:23 PM CT

Sent by: Amanda Silva,  VCI Company

Subject:  VCI COMPANY --- CR#SCR061405-01 --- Denied

Escalation

Company: VCI COMPANY

CR#: SCR061405-01

Status Code: Denied

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = 

Description:

VCI Objects to the denial for this CR. Qwest denied the CR due to No Demonstrable Business Benefit.  

History of Item:

6/16 Clarification Meeting Scheduled

6/20 Clarification Meeting Held

7/20/05 Discussed at July CMP

8/10/05 VCI Sent request to CMP to be added as late adder in IMA 19.0 8/10/05 LOE to be determined by Qwest 8/23/05 Qwest stated needs until Sept CMP to give LOE 9/15 Qwest changed CR to denied

Reason for Escalation / Dispute:

VCI objects to the denial. It is inappropriate for Qwest to deny for no demonstrable benefit. Qwest stated that there are other tools that provide the requested information. CLEC's do not have access to tools that allow exportation of data. Qwest does not provide detail of Quantity of LSR's submitted by username. As well as Activity by State in one report.  

Business Need and Impact:

The business impact for this CR is to analyze once exported, which states have the most Activity, the volume of orders by username and by type of order. 

Desired CLEC Resolution:

That Qwest withdraw the denial and efficiently provide the LOE. 

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = 

Lead Submitter:

Name: Amanda Silva

Title: Carrier Relations

Phone Number: 253 219-3437

E-mail Address: amandas@vcicompany.com

Joint Submitters:

Date/Time Submitted:  Wed Oct 5 11:50:40 PDT 2005

