         Description of item being escalated:  As an initial matter, Covad objects to the notice because Qwest does not specifically identify the unbundled loop product(s) that are intended to be impacted.  That said, Covad objects to Qwest intent to impose “design change” charges for services that do not include engineering changes or actual work to an unbundled loop circuit.  
         ·History of item: CMP Notice PROS.09.01.05.f.03204.Design_Chgs_Unbundled_Loop identified: 
“Qwest will commence billing CLECs non-recurring charges for design changes to Unbundled Loop circuits.  Among the charges for the design change that will be billed, the following activities will generate a non-recurring design change charge per occurrence:
         Connecting Facility Assignments (CFA) change 
         Circuit Reference (CKR) change 
         CKL 2 end user address change on a pending LSR 
         Service Name (SN) change 
         NC/NCI Code change on a pending LSR 
Charges for the design change will be billed via Qwest’s Customer Records Information System (CRIS) beginning October 1, 2005 and may appear as early as your October billing statement.  These charges will be displayed as a separate line item with charges for other ancillary services that you are already being billed for by Qwest.
Design changes will be billed for non-recurring charges at the rate found in the miscellaneous elements of Exhibit A or the specific rate sheet in your Interconnection agreement.”
Per the notice “In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.”  
Covad objects to Qwest’s determined designed changes and attempt to automatically implemented charges to unbundled loop circuits. Covad’s Interconnection Agreements (and Qwest SGATs) only addresses the term design changes with respect to Unbundled Dedicate Interoffice Transport circuits, thus to assert that such charges automatically apply to unbundled loop circuits is inappropriate.
Example; Qwest/Covad Colorado IA (and Qwest Colorado SGAT), under section 9.0 Unbundled Dedicated Interoffice Transport (UDIT): 
9.6.4.1.4          Subsequent changes to the quantity of services on an existing order will require a revised order.  Also, additional charges apply for the following modifications to existing orders unless the need for such change is caused by Qwest:
a)         Service Date changes; 
b)         Partial cancellation; 
c)         Design change; and 
d)         Expedited order. 
        Reason for Escalation:  
Covad objects to any charges assessed that do not require Qwest to change the “design” of the requested circuit.  In addition, it is inappropriate for Qwest to assess an additional “design” charge when a circuit has not yet been provisioned (i.e. on pending LSRs).  Additionally, with respect to Covad’s Interconnection Agreement terms, Covad asserts that Qwest is not entitled to the proposed charges as identified above.
        Business need and impact:  

See above.
        Desired CLEC resolution:   

That Qwest withdraw its process notice and not implement suggested charges for changes as currently defined and proposed.  Qwest does not have the right to impose given specified language in Covad’s Interconnection Agreements and because there is no indication that charges will be limited to circumstances in which any work would actually be required.
         CLEC contact information including Name, Title, Phone Number, and e-mail address: Liz Balvin, Director – External Affairs, 720-670-2423, ebalvin@covad.com.
        CLEC may request that impacted activities be stopped, continued or an interim solution be established: 

See desired CLEC resolution.  
  

Thanks,
Liz Balvin 

Covad Communications 

7901 Lowry Boulevard 

Denver, CO 80230 

Phone: 720-670-2423 

Cellular:  720-233-8583 

Fax: 720-670-3350 

http://www.covad.com 

  

