Escalation SCR100104-01 ES33

 
         Description of item being escalated:  Covad seeks the opportunity to implement change request SCR100104-01 titled “Provide Circuit ID on Billing Outputs for the Shared Loop Family of Products”
 

         ·History of item: Attached.  Qwest denied change request citing “economic infeasibility”, suggesting the requested changes would take 904K for multiple programming changes to multiple systems.  When Covad sought more details into what Qwest believed the required changes would be, Covad was told that escalation and/or dispute resolution would need to be pursued.
 
 
·         Reason for Escalation:  
 
Covad believes that given the following facts, Qwest’s estimated 904K is unreasonable and must be reconsidered;
 
1)      Qwest provides a TN based circuit ID (state code, service code + 10 digit TN) in the ECCKT field on the shared loop Firm Order Confirmation Notifications.  Covad has requested that this information be passed to our billing output files.
2)      Qwest CRIS systems house an ECCKT field, available for population of the TN based circuit id for shared loop orders.
3)      Qwest billing output files for shared loop services makes available for population the billing circuit ID field.
4)      Covad has not suggested that Qwest need change their methodology for validating shared loop bills in any way.
 
·         Business need and impact:  Qwest unique billing methodology (tracking to a “Special Billing Number”) causes Covad to manual validation its shared loop bills.  Covad requests in addition to the SBN, that Qwest provide the TN based circuit ID on our shared loop billing output files to reduce the need for manual intervention.  
 
·         Desired CLEC resolution:  That Qwest reconsider the changes requested in support of Covad’s business needs. 
 
·         CLEC contact information including Name, Title, Phone Number, and e-mail address: Liz Balvin, Director – External Affairs, 720-670-2423, ebalvin@covad.com.
 
·         CLEC may request that impacted activities be stopped, continued or an interim solution be established: A system solution would be the most advantageous but if an interim solution can be established, Covad would be interested in hearing what that solution might be.  
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