E30   COVAD ESCALATION   June 8, 2004

06/07/2004 12:36 PM CST 

Sent by: jberard@covad.com  

To: jberard@covad.com 

cc:  

Subject: Covad Communications --- CR#Product Notification PROD.05.26.04.F.01729.LineLoopSplitLineSharing --- Completed 

Escalation

Company: Covad Communications

CR#: Product Notification  PROD.05.26.04.F.01729.LineLoopSplitLineSharing

Status Code: Completed

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Covad strongly feels that this notification, PROD.05.26.04.F.01729.LineLoopSplitLineSharing,  should not be issued as a level 2 notice (Qwest Note:  The notice referred to by Covad was not a Level 2 notice, but a process compliance notice sent to the CLECs) due to the fact in the current Line Splitting PCAT V 16 it states that: The customer of record may designate an authorized agent to perform ordering and/or maintenance and repair functions.  This is clearly a major change in process and therefore should be issued as a level 4 notice.

This current notice is not allowing Covad as an agency company with authorization from the customer of record to perform the ordering and/or maintenance and repair functions as outlined in the current PCAT.

Line Splitting - V16.0

History Log

Product Description

Line Splitting provides you with the opportunity to offer advanced data service simultaneously with a new or existing Unbundled Network Elements Platform (UNE-P) Plain Old Telephone Service (POTS) by using the frequency range above the voice band on the copper loop. The advanced data service may be provided by the Competitive Local Exchange Carrier (CLEC)/Data Local Exchange Carrier (DLEC) or another service provider chosen by you. For purposes of this document CLEC will refer to the voice provider and DLEC to the advanced data service provider. Only one customer of record determined by the CLEC/DLEC partnership can be identified to Qwest. The customer of record is the CLEC/DLEC that is billed for the Line Splitting. "The customer of record may designate an authorized agent to perform ordering and/or maintenance and repair functions."

History of Item:

Last week Covad expressed that they did not feel that this should be issued as a level 2 notice as it is a change in process for Covad.  This was the response received from our Account Team Service Manager:

-----Original Message-----

From: Yohe, Eric [mailto:Eric.Yohe@qwest.com]

Sent: Friday, June 04, 2004 3:29 PM

To: Berard, John

Cc: Bliss, Susan; Dryden, Vicki

Subject: Qwest Response to Covad Comments RE: PROD.05.26.04.F.01729.LineLoopSplitLineSharing

John,

This is in response to Covad's comments regarding the Product Notification  PROD.05.26.04.F.01729.LineLoopSplitLineSharing:

As the result of the Oversight Committee negotiations in June 2003, Qwest agreed to provide advance CLECs notification of Qwest MCC process adherence notices prior to Qwest sending them internally to Qwest employees. The issuance of this MCC reminder was the result of some Qwest employees being unaware of Qwest's policy, and to bring them in alignment with Qwest's existing policy and process.

Qwest submitted the advance MCC for CLEC review, and then distributed the MCC internally to Qwest Wholesale employees. Service Management, and all Center Leads were covered to make sure that our centers were acting in compliance with the existing process regarding authorized agency agreements. If Covad has an authorized agency relationship with MCI, and per their agreement, Covad identifies themselves as the billed party of record, in this case MCI, Qwest will process the request. Qwest hopes this addresses Covad's concern with this MCC. While Qwest expects to provide additional clarification/documentation on this subject, our position is that our customer is the billed party of record, which is consistent with existing process and the PCAT. Agreements between the customer/CLEC and a third party company cannot be managed or administered by Qwest.

Sincerely,

Eric Yohe

Service Manager

Qwest Wholesale Customer Service

Operations

303.382.2678

Eric.Yohe@Qwest.com

Reason for Escalation / Dispute:

Covad strongly disagrees with the response received from our Account Team last Friday.  This is a change in process as Covad has always represented ourselves as a Covad Employee calling on behalf of our Partner that we have an agency relationship.  Covad does not agree with the change that is being proposed whereby we would be required to represent ourselves as our partner.

Business Need and Impact:

If Qwest implements that product notice as currently written it contradicts the current PCAT for Line Splitting and therefore should not be issued as a Level 2 notice.  It is clearly a change in process.

Desired CLEC Resolution:

Qwest re-issue this notice as a Level 4 change due to the impact on our current operations.

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
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