SCR-031203-01-E28   ATT ESCALATION   June 1, 2004

05/28/2004 10:14 AM CST 

Sent by: cdickinson@att.com  

To: cdickinson@att.com 

cc:  

Subject: AT&T --- CR#SCR-031203-01 --- Prioritized 

Escalation

Company: AT&T

CR#: SCR-031203-01

Status Code: Prioritized

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Eliminate Positive Reports on Directory Listings to Straight Line diretory Listing End State for ACT=V.

History of Item:

3/12/03 - CR Submitted;

3/15/03 - Walk on item at March 2003 CMP meeting;

3/20/03 - Discussed at CMP meeting;

4/3/03 - Clarification call;

4/1/03 - LOE issued;

9/29/03 - Ranked #21 of 58 for final 15.0 prioritization;

2/4/04 - Ranked 7 of 50 for initial 15.0 prioritization;

3/1/04 - ranked #7 of 52 for final 16.0 prioritization.

5/20/04 - Packaged at 7 of 52 for final 16.0.

Reason for Escalation / Dispute:

AT&T is escalating the final packaging of IMA 16.0.  First, AT&T is requesting that CR SCR031203-01 (AT&T CR) be included in the final 16.0 packaging.  AT&T submitted this request in March 2003.  AT the time of the final ranking for 16.0, AT&T's CR came in at 21200 to 27645 hours, or well below the allocated 30,000 hours.  However, due to a dramatic increase of assigned LOEs for the top two regulatory CRs and top six CRs, AT&T'S CR was dropped from the packaging of 16.0.  AT&T's CR was designated an LOE of 1375 to 2275.  Qwest's packaging included those CRs within the range of 26208 - 33031.  Given the number of LOE's assigned to AT&T's CR and the range of 16.0 candidates, AT&T believes its CR should be included within the final 16.0 package.

Secondly, AT&T does not understand how the LOE's for the final packaging of the top two regulatory CRs and six top CRs changed so dramatically.  From the time of the final ranking, to the time the final package was presented at the May CMP meeting, Qwest shows a net increase in those top CRs in the amount of 7662.  This is a huge differece and ultimately resulted in several other CLEC and Qwest CR's being dropped from the final 16.0 package.  AT&T, via this escalation, requests an explanation from Qwest as to how this dramatic increase was determined.

Business Need and Impact:

AT&T needs to provide DL for striaght line direcftory listings for end state of ACT=V.

Desired CLEC Resolution:

AT&T has a two fold request:  1) include SCR031203-01 in 16.0 Release, and; 2) provide CLEC community with explanation of change to LOE hours from final ranking to packaging for two top regulatory CRs and final six CRs within 16.0 package.

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Lead Submitter:

Name: Carla Pardee/Donna Osborne-Miller

Title: LSAM Managers

Phone Number: 303-298-6101/303-465-4134

E-mail Address: cdickinson@att.com







