PC110403-1-E27  ATT ESCALATION   May 6, 2004

05/05/2004 09:25 AM CST 

Sent by: cdickinson@att.com  

To: cdickinson@att.com 

cc:  

Subject: AT&T --- CR#PC110403-1ES --- evaluation 

Escalation

Company: AT&T

CR#: PC110403-1ES

Status Code: evaluation

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

AT&T initiated "Update accuracy of FAM records" on December 4, 2003.  The FAM file is Qwest's "Feature Availability Matrix".  AT&T experiences difficulties when the FAM file shows inaccurate USOCS or feature availability within NPS/NXX's.  AT&T relies on this file for various reasons - primarily it wants to be able to market features to end-user customers, relying on the accuracy of the FAM file.

History of Item:

11/04/03- CR Submitted;

11/05/03 - CR Acknowledged;

11/14/03 - Clarification Call Held;

12/10/03 - Qwest response e-mailed to AT&T;

12/15/03 - AD hoc held;

12/17/03 - Discussed at CM meeting, Qwest advises CR is under evaluation;

12/22/03 - Meeting miutes sent to CLECs;

1/21/04 - Qwest advises at CMP meeting that CR waiting to be scheduled for implementation;

2/18/04 - Qwest advises at CMP meeting that there still is no approval for funding or to schedule implementation date;

3/17/04 - At CMP meeting, Qwest advises no change in funding status;

3/22/04 - AT&T escalates requesting impelmentation date;

3/31/04 - Qwest responds to escalation;

4/21/04 - Qwest advises at CMP meeting that it is moving ahead with CR, but no scheduled implementation date.

Reason for Escalation / Dispute:

AT&T is in need of implementation of this Change Request.  It has been submitted in excess of six months ago.  AT&T does not understand why this is difficult to implement, AT&T is only asking that the FAM file be updated when features becomes available in new switches and does not believe this should be a resource intensive request on Qwest's behalf.

Business Need and Impact:

AT&T utilizes this tool to effectively market available features in switches to end user customers.  Without being able to provide accurate information during marketing, AT&T is at a competitive disadvantage.

Desired CLEC Resolution:

AT&T requests this CR be scheduled for implementation immediately.

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Lead Submitter:

Name: Carla Pardee

Title: LSAM Manager

Phone Number: 303-298-6101

E-mail Address: cdickinson@att.com







