VCI ESCALATION # SCR030204-02-E26 April 13, 2004

04/09/2004 06:29 PM CST 

Sent by: PROVISIONING@VILAIRE.COM  

To: PROVISIONING@VILAIRE.COM 

cc:  

Subject: VCI COMPANY --- CR#SCR030204-02 --- Clarification/Evaluation 

Escalation

Company: VCI COMPANY

CR#: SCR030204-02

Status Code: Clarification/Evaluation

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

The functional need would be to be able to quickly suspend and disconnect customers by issuing bulk orders. We suspend and disconnect an estimated total of 4,000 lines per month. Currently Qwest does not have a process to submit bulk orders to suspend or disconnect. Each telephone numbers that we suspend or disconnect requires an individual PON/LSR, which is time consuming because it requires address validation, review of CSR, and issuing a new PON. IMA should have a field/process that allows a CLEC to disconnect or suspend without having to issue an order in IMA.

History of Item:

THIS CMP WAS SUBMITTED 3/2 ACKNOWLEDGED 3/3 AND CLARIFIED ON 3/11 AND IS CURRENTLY A CANDIDATE FOR 17.0

Reason for Escalation / Dispute:

VCI suspends and disconnects over 4,000 lines each month, and the existing process is very time consuming and cumbersome.

Business Need and Impact:

The existing process is cumbersome and time consuming

Desired CLEC Resolution:

The CLEC should be able to disconnect or suspend a reasonable amount of telephone numbers on one order/lsr.

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
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