SCR031303-01-E24  ATT Escalation  March 23, 2004

03/22/2004 07:31 AM

Sent by: cdickinson@att.com

Subject: AT&T --- CR#SCR031303-01 --- Presented

 Escalation

 Company: AT&T

 CR#: SCR031303-01

 Status Code: Presented

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Rated EMI Records.  SBC is receiving unrated EMI records for alternatively billed calls placed to SBC end users.  SBC requests that Qwest send rated usage records so that SBC, on Qwest's behalf can bill the SBC customers accepting these alternatively billed calls.  SBC will accept these rated records via DUF.

History of Item:

3/13/03 - CR Submitted.

3/28/03 - Clarification call held.

October CMP - LOE provided and implementation date of 2/9/04 provided.

November CMP - Qwest states that this CR will not meet the 2004 implementation date.  Qwest is reviewing the CR.

January 2004 - MCI asks whether this CR has a targeted implementation date.  Qwest states it has not.

Reason for Escalation / Dispute:

This change request has been lingering for over a year, with no implementation date provided. AT&T has a very strong interest in this change request and would like to have it implemented as soon as possible.  Qwest has not provided any reason why this change request cannot be implemented.

Business Need and Impact:

AT&T needs to have rated DUF records. 

Desired CLEC Resolution:

Qwest to provide an implementation date as soon as possible.

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
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