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 Sent by: cdickinson@att.com

Subject: AT&T --- CR#PC110403-1 --- evaluation

 Escalation

 Company: AT&T

 CR#: PC110403-1

 Status Code: evaluation

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Update accuracy of FAM files.  Currently AT&T is experiencing difficulties with Qweswt maintained FAM "Feature Availability Matrix" file being up to date. AT&t has been experiencing problems with the FAM file showing inaccurate USOCs or feature availability within NPA/NXX's when a CSR shows that an existing Qwest customer has the features.  AT&T believes this FAM files should be updated, at a minimum, weekly and that CLECs should be aware of updates to the FAM.  This information must be readily available to Qwest as its own customers have the availability to obtain some features that CLECs are shown, via the FAM File, are unavailable.  All CLECs will obtain valuable data from current, accurate and thoroughly updated information within the FAM file.  AT&T therefore requests that these updates be made immediately and continually.

History of Item:

 11/4/03 - Change request submitted.

 11/14/03 - Clarification call held.

 12/10/03 - Qwest response provided.

 12/15/03 - Ad hoc call held.

 Jan/Feb CMP meeting - Qwest did not have funding approval yet.
Reason for Escalation / Dispute:

AT&T needs updated feature availability information. AT&T has made it clear that this CR is very

important.
Business Need and Impact:

Qwest rejects LSRs if the feature availability is inconsistent.

Desired CLEC Resolution:

AT&T desires an implementation date as soon as possible.
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