ATT ESCALATION # SCR111203-01-E22  March 15, 2004

03/12/2004 07:49 AM

Sent by: dosborne@att.com

To:  Cmpesc@qwest.com

cc:

Subject:  AT&T --- CR#SCR111203-01 --- Denied

Escalation

Company: AT&T

CR#: SCR111203-01

Status Code: Denied

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Request for information regarding any unplanned outages.

History of Item:

AT&T has requested a more detailed information and analysis of degradations and outages than what appears to be embodied in the event notifiers. AT&T also requested an OSS incident report via Web or spreadsheet detailing the final assessment of root cause and the corrective actions taken to clear the incident.

Reason for Escalation / Dispute:

While the collaborative work from the Documentation Forum has accomplished areas of improvement relative to the content of the event notification AT&T believes that Qwest does not fulfill the requirement to provide to CLECs detailed root cause analysis of unplanned degradations/outages nor detailed final corrective actions taken as part of the root cause analysis.

Business Need and Impact:

AT&T is not asking Qwest to divulge or compromise that which is proprietary to their systems. We would like to be assured by knowing and learning those details to outages and degradations what has happened in those instances. AT&T needs to know that there will be no repetition of the same issues once RCA is done and the details shared. We feel this detailed history is valuable to both trading partners.

Desired CLEC Resolution:

That all facets of the CR that are not robust particularly the details of the outages/degradations and the RCA are provided to the CLECS.

 = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
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