
ESCALATION #E18 – MCI – SEPTEMBER 2, 2003

Sent by: Liz.Balvin@mci.com, 08/29/2003 02:01 PM CST

08/29/2003 02:01 PM CST

 Sent by: Elizabeth Balvin <liz.balvin@mci.com>

 Please respond to liz.balvin@mci.com

 To:

      cmpesc@qwest.com

 cc:

      Connie.Winston@qwest.com, lnotari@qwest.com, Steven.Kast@qwest.com,

      "Tom Priday (E-mail)" <Tom.Priday@mci.com>

 Subject:

      ESCALATION: Response to TT 141666

     - C.htm

     - TechEsc_TT242666-MCI Final2.doc

Subject: Escalation

Company: WorldCom

 = = = = = = = = = = = = = = = = = = = = = = = = = =

 = = = = = = = = = =

Description: Escalating trouble ticket 141666 response from Qwest (Tier 6) because it inappropriately places the burden on MCI (CLECs) to update its codingthat was based on Qwest published business rules. MCI initiated a trouble ticket because Qwest OSS imposes edits on address fields that are optional perQwest published EDI disclosure documented business rules.  Optional "usage definition" as defined by Qwest is "this field is optional for this activity, for thisproduct. The system shall not enforce any business rules and should allow a valid entry." The EDI disclosure documentation reflects no valid entries because giventhe field is optional, no business rules shall be enforced.

MCI noted that the following fields were optional:

Field name "SAPR" for all activity types

Field name "SASD" for all activity types

Field name "SATH" for all activity types

Field name "SASS" for all activity types

Field name "BOX" for all activity types

and requested that Qwest lift any edits associated with these fields given the published documentation.  MCI specifically stated that to change the usage definition for these fields from "optional" to "conditional" would place the burden on CLECs to adjust their code.  Thus, Qwest's response inappropriately places the burden on CLECs to change their code when these fields should have no edits applied.  Qwest should remove the edits prior to version 14.0 because the system currently is not working according to the EDI disclosure published business rules.

History: Qwest address validation rejects invalid when applied to these optional fields.  

Reason for Escalation:  See Description

Business need and impact: See Description

Desired CLEC resolution: See Description

CLEC Contact Information:  Liz Balvin, Carrier Management, 303-217-7305, Liz.Balvin@wcom.com

Thanks, 

Liz Balvin

WorldCom Carrier Management - Qwest

Internal Line - V625-7305

External Line - 303-217-7305

Pager (888) 900-7221

-----Original Message-----

From: Winston, Connie [mailto:Connie.Winston@qwest.com]

Sent: Thursday, August 28, 2003 4:53 PM

To: 'liz.balvin@mci.com'

Cc: Owen, Randy

Subject: Response to TT 141666(Qwest Note:242666)

Hi Liz, 

Attached (See Attachment 1 following) is the written response you request. This will close the technical escalation for trouble ticket 242666. Of course if you have any questions please feel free to contact Randy Owen or myself.

Thanks,

Connie Winston

303 896-5249

Response to MCI’s Technical Escalation re: address validation on optional fields.

Liz Balvin of MCI opened a trouble ticket (242666) and requested a technical escalation of Qwest on August 19, 2003 at 11:13am. The description of the trouble ticket follows:

After preliminary investigation, Qwest agrees to change the usage from “optional” to “conditional” for several of the address fields on the End User form. Documentation updates will be included in Qwest’s 12.0 and 13.0 Disclosure addenda targeted for publication September 15, 2003.

Regarding the request to lift the address validation edits, Qwest has evaluated this request (which impacts all CLECs) and decided to keep the edits in place. This decision was based on the following:

1. There is a scheduled date for the documentation changes.

2. MCI’s request is for temporary removal of the edits until the documentation changes can be implemented. Removing these edits could not be completed earlier than the documentation changes.

3. This edit has consistently been communicated to implementing EDI CLECs, in team meetings, during the implementation process, and through the following EDI FAQ Pre-Order #1:

 The exact address as provided by the Address Validation Query should always be the address used by the CLEC on an LSR, as this is the address on which the BPL performs its address validation edit.
 

In conclusion, Qwest continues to consider future system enhancements proposed by the CLEC community. An example of this is the 14.0 SCR022703-24, “Allow post migration transaction order types to be processed by TN  and SANO” that allows for other product and activity types to be submitted with only full AN or TN and SANO rather than a full address from the customer.

Sincerely,

Connie Winston

Director Information Technologies

Qwest

Problem Description: wants to have the entire edit for address validation lifted due to the SATH field being 'Optional' per the 12.0 disclosure documentation





Explanation: Because of this field being 'optional' they have had numerous LSRs rejected because they have designed their systems not to include certain variations on the SATH abbreviations (i.e. AV or TER) and have interpreted the disclosure to mean that IMA should not validate for this information therefore, they want to have the Address Validation edit lifted until the documentation has been updated to show the SATH field as being 'Conditional' and the conditional requirement published and they have been given time to updated their systems based on these requirements.








� � HYPERLINK "http://www.qwest.com/wholesale/downloads/2003/030225/12_0_Frequently_Asked_Questions-02.25.03.PDF" ��http://www.qwest.com/wholesale/downloads/2003/030225/12_0_Frequently_Asked_Questions-02.25.03.PDF�





