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 Sent by: cdickinson@att.com

 To:

      cdickinson@att.com

 cc:

 Subject:

      AT&T --- CR#SCR012103-08 --- Presented

 Escalation

 Company: AT&T

 CR#: SCR012103-08

 Status Code: Presented

 = = = = = = = = = = = = = = = = = = = = = = = = = =

 = = = = = = = = = =

 Description:

 CABS/BOS IABS Updates:  Populate

 recurring/non-recurring charges indicator with a

 value of "1" for monthly recurring access charges

 and a valud of "2" for non-recurring charges.

 History of Item:

 1/21/03 - CR submitted;

 2/4/03 - Clarification meeting held;

 2/20/03 - Discussed at February Monthly CMP meeting;

 3/4/03 - CLEC meeting to discuss how to separate

 issues into various CRs;

 3/20/03 - Discussed at March Monthly Systems meeting

 - LOE assigned but implementation date not

 scheduled;

 4/17/03 - Discussed at April Monthly Systems meeting

 - but no implementation date scheduled;

 5/22/03 - Discussed at May Montly Systems meeting -

 but no implementation date scheduled.

 Reason for Escalation / Dispute:

 This CR has been in CMP since January 2003, has been

 assigned a low LOE of 2000-3000 hours, and yet

 implementation is not scheduled until June 2004.

 Business Need and Impact:

 AT&T is in need of this functionality in order to

 validate the charges submitted by Qwest on its

 wholesale bill.  AT&T should not have to wait a year

 and a half for a systems change that has been

 assigned a low LOE.  Without this functionality AT&t

 must rely on a paper bill to validate charges.

  Relying on a paper bill is extremely resource

 intensive and not a viable option with increasing

 volumes of customers.

 Desired CLEC Resolution:

 AT&T requests implementation of this functionality

 be rescheduled for August 2003.

 = = = = = = = = = = = = = = = = = = = = = = = = = =

 = = = = = = = = = =
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