
ESCALATION # PC101802-3-E09 – COVAD - MARCH 5, 2003

 Sent by: jberard@covad.com on 03/05/2003 02:58 PM

 To:  CMPESC@QWEST.COM

 cc:

 Subject: Covad --- CR#PC101802-3 --- evaluation Escalation

 Company: Covad

 CR#: PC101802-3

 Status Code: evaluation

 = = = = = = = = = = = = = = = = = = = = = = = = = =

 = = = = = = = = = =

 Description:

 Covad has requested the reduction in interval for Line Sharing, Line Splitting and Loop Splitting Service from 3 to 2 days.

 History of Item:

 Qwest has informed the CLEC community that they are rejecting this CR.  Covad disputes the reasons provided... see details below.

 Reason for Escalation / Dispute:

 On one hand, Qwest contends the volume of LS orders is too small to mechanize but on the other hand they contend the volume will be so large they will have to hire more technicians to meet the shorter interval.  These two statements are in conflict.

 Qwest states "The Line Sharing product is already provisioned in an interval that is shorter than the Retail interval."  Covad does not believe that the retail interval Qwest is quoting compairs to the WholeSale interval.  Qwests retail interval is an end to end product delivery where as Covads is a WholeSale delivery which still requires additional time to complete the end to end service to the end user.

 Business Need and Impact:

 Covad still is looking for this one day interval reduction as it has received from other ILEC's.

 Desired CLEC Resolution:

 After further reviewing the facts, Qwest agrees to the requested interval reduction.
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