
ESCALATION #E08 – WORLDCOM - FEBRUARY 24, 2003

Sent by: Liz.Balvin@wcom.com, 2-24-2003 at 11:32 AM/MST

To:  Cmpsc@qwest.com 

cc:

Subject: Escalation

Company: WorldCom

 = = = = = = = = = = = = = = = = = = = = = = = = = =

 = = = = = = = = = =

Description:  Customer Address Location Area (CALA) order requirement is Qwest imposed and erroneous. 

History:  Per Qwest EDI disclosure documentation 10.0 "EU-26a / CALA: Customer Address Location Area: Code used to identify what area an address is located in when a zip code is unavailable."  Worth noting, WCom has populated a zip code on every order submitted to Qwest.  In addition, per Qwest EDI disclosure documentation 10.0 "Required if ZIP is not provided or if the ZIP crosses multiple CALAs." What isn't documented is that the only reason zip codes cross multiple CALAs is that Qwest has partitioned its PREMIS database as a means to reduce preorder service address validation (SAV) response times, thus CALA address information is a data element only internal to Qwest.   While SAV preorder query may be recommended, it is not required. By requiring CALA information, Qwest forces CLECs to not only develop, test and implement SAV capabilities, but in performing SAVs, CLECs overall preorder response times are extended unnecessarily.

Reason for Escalation:  Edit is erroneous and causes not only increased development, testing and implementation time frames but extends overall preorder response times.

Business need and impact:  WCom estimates impact (rejects) on current order volumes is 10%. 

      <?xml:namespace prefix = o ns = "urn:schemas-microsoft-com:office:office" />

Desired CLEC resolution:  That Qwest either lift the CALA order requirement or procure that information internally to handle the partitioned PREMIS database. 

CLEC Contact Information:  Liz Balvin, Carrier Management, 303-217-7305, Liz.Balvin@wcom.com

Thanks, 

Liz Balvin

WorldCom Carrier Management - Qwest

Internal Line - V625-7305

External Line - 303-217-7305

Pager (888) 900-7221

