“Clauson, Karen L." <klclauson@eschelon.com> on 01/31/2002 04:44:53 PM

To: Sue Burson <sburson@qwest.com>

cc. "'Filip, Dana" <Dana.Filip@gwest.com>, "Powers, F. Lynne"
<flpowers@eschelon.com>, "Stichter, Kathleen L."
<klstichter@eschelon.com>, " Johnson, Bonnie J."
<bjjohnson@eschel on.com>

Subject: Eschelon reply regarding Qwest's proposed process for rate and
profile changes

Sue:

Enclosed are red-lined versions of the documents that you sent to
us. We thought this format would be the easiest way for you to review
Eschelon's proposed changes.

We appreciate the changes that Qwest has made to its earlier
versions of these documents. Qwest's revised flow chart seemed to
incorporate the concept that we put forth in our CR of CLEC input and
dispute resolution before changes are made to rates. We revised the
flow chart further to clarify this. We also revised the other documentsto
better reflect the flow chart and that intent. Qwest's documents did
not seem to contemplate disputes. While the process may work as described
when all parties are in agreement, it is reasonable to anticipate that the
parties may disagree at least in some cases. Thisistrue even with
respect to commission ordered rates. For example, Qwest changed our UDIT rate
in MN based on a PUC decision. We have a specific, negotiated amendment,
however, that provides for adifferent rate. Under the new process, we would
iron out that issue before the rate was changed to avoid a situation in which
arate was changed in the systems even though not applicable to us.
Because these types of issues arise, our proposed language attempts to address
What happens when the parties disagree. Thiswasabig factor in our CR
(which stated: "A process should be put in place to handle objections to
changes before the changes are made.")

Other CLECs may have additional, helpful comments that we have not
thought to consider. The enclosed documents, however, should be a good
starting point. Please call me or Lynne Powers if you have questions.

If you are also working on the additional testing issue, please let
us know when we will receive aresponse to Lynne's email on that
escalation.

Thanks.



Karen L. Clauson

Director of Interconnection
Eschelon Telecom, Inc.

730 2nd Ave. South, Suite 1200
Minneapolis, MN 55402
Phone: 612-436-6026

Fax: 612-436-6126



CLEC Rate and Profile Changeand Billing G " ”’4’"’ 4
——Netifieation-Process Q west.

The purpose of this document is to describe the different factors that cause rate and profile
changes, includingand billing corrections, as well as outline the process by which Qwest
will retiy-communicate with CL ECs about efproposed these-chang
Qwest will eentinue-te-adhere to individual contract obligations, in addition to fol |OWI ng
the guidelines outlined below when consistent with those obligations._ The parties reserve
all of their rights relating to billing disputes and other dispute resolution processes under
the laws and interconnection agreements.

Qwest has identified feur-three main categories of items that generally drive rate and

profile changes: and-biing-corrections—atereennect-interconnection agreements and

amendments, biH-errors/disputescost-doeket-regulatory or judicial orders, ehanges-and
billing correctionsvatidation-efforts. Brief descriptions of these categories and the process

by which Qwest will work with the-CLECs to address proposed changes are netified-are
found below:

» New/Existing I nter connection Agreements

I nterconnection agreements typieathy-often establish bitingrates for al-products included in
the agreement. Amendments are-tsed-te-may either-add a new product to an interconnection
agreement or change the rate of an existing product or element.

Because the impacted parties were involved in negotiation of the Fhe-signed agreement or
amendment, which provides detail aH-of the products and rates, se-aformal notification of
those rates is not necessary. Qwest and CLEC will agree upon atimeframe for completing any
systems work needed to implement the agreement. Hewever+The Qwest Service Manager
will then notify the CLEC when all such systems are-updatedwork is completed.te-indicateto
the CLECthat-ordering-can-begin-_If the parties agree upon an effective date for pricing, the
contract pricing will apply as of the agreed upon effective date. If systemswork is not
completed by the effective date, the pricing may need to be applied using a bill adjustment or
as agreed by the parties.
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> GCest-DocketsRequlatory or Judicial Orders

Ceost-deeketRegulatory decisions s-or court rulings can result in rates ordered by athe Public
Utilities Commission (PUC), judge, or other regulatory or judicial authority-fera-state. Qwest
currently provides te-CLEC notification of cost docket rate changes. Qwest isimplementing a
new process by which CLECs will receive an-adéditienal-notification of applicable cost-doeket
rate changes resulting from regulatory or judicial orders.

Thefirst notification to the CLEC will occurs when-as soon as reasonably possible after Qwest
receives official notice of the mandated rate change. The notice will provide afull citation to
the regulatory or judicial decision and describe the process for objecting to the proposed rate
change. A CLEC may object, for example, that arate isinapplicable to CLEC or CLEC may
disagree with Qwest’ s application or interpretation of the rate. The notice will also include a
red-lined pricing schedul e that shows the old and new rates. Qwest will also provide
information, if any, needed to apply the rates (such as zone information for geographically
deaveraged unbundled rate elements). Thisinformation may bein the form of a URL
indicating the page on the Internet where the information may be found. Rates applicable to
the CLECthe+ates in a specific Htereonnect-interconnection agreement are updated in Qwest’s
Htereennect-nterconnection agreement repository for that CLEC. If, however, aCLEC
provides Qwest with a good faith basis for not applying the rate to that CLEC, Qwest will
revert to the previous rate and incorporate it in the i nterconnection agreement repository until
the dispute is resolved. Depending upon resolution of the dispute, appropriate pricing may
need to be applied from the applicable effective date using a bill adjustment or as agreed by
the parties or ordered by the appropriate authority. Atthispeint By March 1, 2002, Qwest will
develop aprocess for a second notification to occur at |east 15 days prior to the
implementation of the proposed rates in the Qwest billing system. The second notification will
refer to the previous notification and will describe the process for objecting to the proposed
rates. |If the Order requiring the rate change includes an effective date that occurs before the
notification and systems work can be completed, the pricing may need to be applied using a
bill adjustment or as agreed by the parties from the effective date until the systemswork is
completed. For undisputed, mandated rate changes, the CLEC is-hetified-of the cost-docket
rate-changes-and-can either provide Qwest with reguest-a copy of the updated irtereonnect
interconnection agreement or request a copy from its Qwest Service Manager. |f Qwest and
CLEC disagree as to changes required to the interconnection agreement as aresult of the

ruling, the parties will neqotl ate mutual Iy aqreeable changes to update the mterconnectlon

Any Qwest notification to CLECs dealing with mandated rates will include contact
information for an appropriate person at Qwest who is familiar with the rate change(s) and will
be available to handle inquiries. At or before the time Qwest sends notification to CLECSs,
Qwest will also send the not|f|caI| on of the rate chanqe(s) to the Ow&st B|II|nq and Service

> RateVMaldation-EffortsCorrections
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A : —Qwest will provide notification
to aCL EC of any proposed correctron of athe brlled rate at the time Qwest determinesthat it
believes a correction is necessary. The correction of the billed rate will occur within the time
interval provided in the interconnection agreement or, if none, 10 days after the CLEC has
received notification of the rate correction, unless a CLEC objects to the proposed correction.
Notification will include the UNE-erresaleproduct (with USOC and English USOC
description) affected, the current billed rates, Qwest’ s proposedthe- corrected rate-n-the bithing
system, the effective date of the rate (and whether retroactive), proposed date of the
correction,cerrection; the appreximate-month during which the correction will appear on the
bill, and-the basis (specific citation to the pertinent section of the interconnection agreement,
tariff, or other authority) ony which the ratecorrection is being eerrectedproposed, and the
process and time period for objecting to the change. CLEC does not waive any rights by
failure to object within the stated time period. |1f CLEC objects to a proposed rate change,
CLEC and Qwest will resolve the dispute pursuant to the provisions of their interconnection
agreement before the rate change is made. Depending upon resolution of the dispute,
appropriate pricing may need to be applied from the applicable effective date using a bill
adjustment or as agreed by the parties or ordered by the appropriate authority.

Any OQwest notification to CLECs dealing with rate corrections will include contact
information for the appropriate person at Qwest who is familiar with the rate change(s) and
will be available to handleinquiries. At or before the time Qwest sends notification to
CLECs, Qwest will also send the notification of the rate change(s) to the Qwest Billing and
Service Managers.

Qwest recently completed an extensrve rate vaI idation efforttea;errtythat—br—ttspreperl%reﬂeet

CL ECs have requested addrtr onal mformatr on about any chanqes made asa result of that

effort.

For dl rate validation USOC changes that Qwest completed as of December 2001, reports will
be provided to each CLEC by state and by product (including USOCs and English USOC
descriptions). The report will include the previously billed rates and the eerrected-changed
rates for each product (including USOCs and English USOC descriptions) ordered by*the
CLEC from September 2001 through January 2002, as well as the effective date of each
change. For all rate validation usage changes completed as of December 2001, reports will
be provided to each CLEC by state and by product (including USOCs and English USOC
descriptions). The report will include all usage corrections and the corrected usage resale
discount or rate_as well as the effective date of each change. 2

In late December 2001, Qwest conducted a Resale USOC validation effort-was-conducted. As |
aresult of this effort, Resale and UNE-P USOCs that needed to be added to the billing systems
were identified. The USOCs that were added to the systemsidentified -will beincluded in a
report that will detail the USOC additions along with the rates. This report will be provided to
each CLEC by state, by product (with USOCs and English USOC descriptions). |

! Please clarify. Does “ordered by” mean only new orders, or does this include changes relating to the embedded

base?

2 Please define “rate validation usage changes.” How does this relate to rate changes?

Version 15



ride the light

CLEC Rate and Profile Changeand-BHHng-Ce ;
— Netification-Process Qwest.

Because CLECs did not have an opportunity to review the specific changes before Qwest
made them, CLECs have indicated that they need time to review the changes made during this
time period, once they receive detailed information describing the changes. If CLEC objects
to Qwest’ s changes, CLEC and Qwest will address the dispute using the proceduresin their
interconnection agreement. Depending upon resolution of the dispute, appropriate pricing may
need to be applied from the applicable effective date using a bill adjustment or as agreed by

» Other Profile Changes

Qwest will provide notice of proposed profile changes (including USOC additions, deletions,
or changes) to CLEC sufficiently in advance of those changes to reasonably allow for CLEC
to review and, if necessary, object to such changes. Notification will include the product (with
USOC and English USOC description) affected, the current profile information, Qwest’'s
proposed profile change, the proposed effective date of the change (and whether retroactive),
the basis (i.e., specific citation to the pertinent section of the interconnection agreement, tariff,
or other authority) on which the change is being proposed, and the process and time period for
objecting to the proposed profile change. CLEC does not waive any rights by failure to object
within the stated time period. If CLEC objects to a proposed profile change, CLEC and Qwest
will resolve the dispute before Qwest changes the CLEC profile.

Upon request, Qwest will provide to CLEC its current profile information, including an
electronic copy of al loaded USOC tables (including USOCs, English USOC descriptions,
and any rates) for that CLEC, in atimely manner.

Any OQwest notification to CLECs dealing with profile changes will include contact
information for the appropriate person at Qwest who is familiar with the profile change(s) and
will be available to handle inquiries. At or before the time Qwest sends notification to
CLECs, Qwest will also send the notification of the profile change(s) to the Qwest Billing and
Service Managers.

Version 15




ride the light ::= s
Qwest.

January 931, 2002

CLEC Billing Contact:

Upon review of your Interconnection Agreement and the rates that have been entered in Qwest systems, we
have identified one or more rates that-are-bethg-corrected-within Qwest systems that Qwest believes should
be corrected. The rates should be corrected because [state reason]. -Action-witk-be taken-to-correct-the

—Attached is the-detail ed information regarding the proposed
correction(s). In addition, a description of the Rate Change Process is available on Qwest's wholesale
website at [insert URL for correct page].

If you disagree with the proposed correction, please send an email to your Qwest Billing Representative
stating your objection and the basis for it. If Qwest does not accept your position, we will follow the
billing dispute resolution procedures in your interconnection agreement before changing therate. 1f no
objection is received, Qwest will take action to correct the rate(s) 10 days" after your receipt of this
notification. CLEC does not waive any rights by failure to object within the stated time period. If you have

any questions-erissdes-with-the rate-change, please let me know as soon as possible.

Thank you,

Billing Center Contact

YO, if time period is different under interconnection agreement, state the interval in the interconnection

agreement.

Version 3




Rate Change Notification

CLEC NAME
Proposed Proposed Proposed Month Rate
. . Existing Billed Proposed Non- Rate Rate Will Be Authority to Correct Rate (Specific
State USoc Sl AL Category Rate Recurring Rate| Recurring Effective Correction Reflected Citation)
Rate Date Date On Bill




Rate Change Process
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