
1 866-450-6152 for customer assistance
centurylink.com/welcome

Non-Published Listing Service
Non-Published Listing Service helps keep your 
listing private in three ways:
•	 Your	telephone	number	won’t	be	provided	to	any	directory	publisher.

•	 Your	telephone	number	is	not	included	on	lists	that	we	may	provide	to	
other	companies	for	marketing	purposes.

•	 Directory	Assistance	won’t	give	out	your	telephone	number.

For	your	security,	your	number	is	always	available	to	911	and	E911	
emergency	services.	It’s	also	available	to	local	and	long-distance	telephone	
companies	for	itemized	billing	and	collections.	

From	time	to	time,	we	may	contact	you	with	special	offers	on	other	 
privacy-related	products	or	to	let	you	know	about	other	services	available	
from	CenturyLink.	To	avoid	these	calls	and	remove	your	name	from	our	
calling	lists,	call	us	at	1	866-450-6152.

How to keep your listing private while calling
Even	though	you	have	a	Non-Published	Listing,	your	information	may	still	be	
displayed	if	you	call	someone	who	has	Caller	ID.	If	you	want	to	protect	your	
privacy	on	certain	calls,	you	can	use	Per	Call	Blocking,	a	free	CenturyLink	
service	included	on	all	phone	lines.	To	prevent	the	display	of	your	name	and	
number	on	a	call	you’re	about	to	make:	

•	 Dial	*67	(rotary	1167)	before	you	dial	the	number.	

•	 Your	identity	will	be	blocked	on	the	recipient’s	Caller	ID	display	for	this	 
call	only.	

•	 Per	Call	Blocking	is	available	anytime,	and	there’s	no	charge	to	use	it.	

If	you	want	to	block	your	number	on	every	call	you	make	(except	911),	 
call	us	about	our	permanent	Line	Blocking	service.	

NOTE: If you have high-speed Internet or digital TV service without 
CenturyLink local phone service on the account, a non-published 
number may be assigned to your account at no additional charge to 
enable you to access your subscribed services.
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