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Control your phone by blocking unwanted or annoying calls. Call Rejection lets you store up to 15 different numbers on your 
“Rejection List.”  When an unwanted caller tries to get through, a pre-recorded message says you’re not accepting calls.

Call Rejection 

To activate

*60
Follow the recorded instructions to enter the phone numbers of callers  
you want to reject. Not all long-distance or wireless calls can be rejected.

Please refer to the back for more detailed instructions.

To cancel		

*80



How to use Call Rejection
•	 To block unwanted calls, lift the receiver, press *60 and follow the 

recorded instructions to enter the phone numbers of unwanted callers.

•	 When an unwanted caller tries to call you, a standard CenturyLink 
recorded message says that you are not accepting calls.

•	 If you don’t know the caller’s number, you can activate Call Rejection 
immediately after you get a call from that person. Just hang up, then lift 
the receiver again, press *60 and follow the recorded instructions.

•	 Up to 15 numbers can be stored on your unwanted callers list. This 
feature works with most local and some long-distance numbers within 
your area.

•	 To temporarily deactivate Call Rejection, press *80.                               

For Rotary Phones
If you are using a rotary-dial telephone instead of a touch-tone phone,  
dial 11 in place of the * key. For example *60 is 1160 on  
rotary phones.
               
Available in most areas. Some restrictions apply.
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